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Mechanism to deal with internal examination related grievances 
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1. Grievance Redressal Box in College: Page no. 2

2. Sample of Feedback Forms: Page no. 3-4

3. Measures were taken by Examination Coordination Cell: Page no. 5-8
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3. Online Grievance Redressal   Page No.                  P.  12

4.Grievance related documents of Exam Coordination Cell Page No.13
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GRIVANCE REDRESSAL BOX IN COLLEGE 
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NAAC for Quality and Excellence in Higher Educaton 
Senal No. 15 

sOUTH CALCUTTA GIRLS' COLLEGE 72 Sarat Bose Road, Kolkata 700025 
STUDENT FEEDBACK on TEACHERS 

Department *** ************************************************* 

ear.... ******** Please rate the courses on the following attributes using the 10 point scale shown 
2 3 4 5 6 7 8 9 10 11 

VERY 84D 

VERY GOOo 

INITIALS of the TEACHERS
ATTRIBUTEs 

1. Communication Skills 
(in terms of articulation and comprehensibility) 

Interest generated by the teacher 

3. Ability to integrate course material with environment/ 
other issues to provide a broader perspective 

Ability to integrate across the courses/draw upon 

other courses 

5. Accessibility of the teacher in and out of the class 

(includes availability of the teacher to motivate 
outside class discussion) 

6. Ability to design quizzes/examinations/assignments/ 
projects to test understanding of the course. 

7. Provision of sufficient timely feedback 

8. Knowledge base of the teacher (as perceived by you) 

9. Sincerity/ commitment of the teacher 

10.Overal rating 
TT fRDT 

yes no 11. Is the service of the Library staff satisfactory? 

yes no 
12. Is the service of the office satisfactory? 
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SOUTH CALCUTTA GIRLS' cOLLEGE 
72, Sarat Bose Road, Kolkata 700 025 

PARENTS/GUARDIAN'S FEED BACK FORM 

Yes / No / 
1. Are classes held regularly? 

2. Are you satisfied with the discipline of the College? 

3. Are you satisfied with the teaching leaming process? 

4. Are you wiling that your daughter participatesin 
vocational courses of the College?

5. Are you aware about the counselling session held in the College? 

6. Are you interested in the participation of your daughter in 
sports and other cultural activities of the College? 

7. Are you happy that you admitted your daughter/ward 
in this College? 

Suggestion 

Name: 

4

4



Email *

ssk406346@gmail.com

South Calcutta Girls' College

Sk Suhana 

Semester 1

Semester 2

Semester 3

Semester 4

Semester 5

Semester 6

2023-24 Student Feedback Form (Geography Department)
Please rate the courses on the following attributes using the 5-point scale  (1 indicating very bad, 5 indicating very good)

Name of the student *

Semester *
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213035-11-0026

7003552138

C.U. Roll number *

Mobile number *

Communication skills (in terms of articulation and comprehensibility) *

1 2 3 4 5

SC

CC

SM

BM

SKM

SC

CC

SM

BM

SKM

Interest generated by the teacher (বিষয়টির প্রতি শিক্ষকের আগ্রহ তৈরি করা) *

1 2 3 4 5

SC

CC

SM

BM

SKM

SC

CC

SM

BM

SKM
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Ability to integrate course material with environment/other issues to provide a broader perspective (পাঠ্যবিষয়বস্তর
গুরুত্ব ও প্রাসঙ্গিকতা শিক্ষক কতটা বোঝাতে পারছেন?)

*

1 2 3 4 5

SC

CC

SM

BM

SKM

SC

CC

SM

BM

SKM

Ability to integrate across the courses/ draw upon other courses (পাঠ্যবিষয়বস্তর বাইরে পাঠ্য বিষয় সম্পর্কিত অন্য
বিষয় কতটা আগ্রহী করে তুলতে পারছেন?)

*

1 2 3 4 5

SC

CC

SM

BM

SKM

SC

CC

SM

BM

SKM
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Accessibility of the teacher in and out of the class (includes availability of the teacher to motivate outside class
discussion) (শিক্ষককে ক্লাসে এবং ক্লাসের বাইরে কতটা পাওয়া যায়?)

*

1 2 3 4 5

SC

CC

SM

BM

SKM

SC

CC

SM

BM

SKM

Ability to design quizzes/ examinations/assignments/ projects to test understanding of the course (শিক্ষক ক্যু ইজ,
পরীক্ষা, প্রজেক্ট কতটা সফল ভাবে পরিচালনা করতে পারছেন? )

*

1 2 3 4 5

SC

CC

SM

BM

SKM

SC

CC

SM

BM

SKM
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Ability to take online classes (শিক্ষক কতটা সফল ভাবে অনলাইন ক্লাস নিতে পারছেন?) *

1 2 3 4 5

SC

CC

SM

BM

SKM

SC

CC

SM

BM

SKM

Provision of sufficient timely feedback (পাঠ্যবিষয়টি বোধগম্য হলো কিনা তা শিক্ষক যথাসময়ে জেনে নেন কী?) *

1 2 3 4 5

SC

CC

SM

BM

SKM

SC

CC

SM

BM

SKM
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Extent of completion of syllabus by the teacher (নির্দিষ্ট সময়ে শিক্ষক কর্তৃ ক সিলেবাস সমাপ্তি) *

1 2 3 4 5

SC

CC

SM

BM

SKM

SC

CC

SM

BM

SKM

Sincerity/ commitment of the teacher (শিক্ষক ছাত্রদের প্রতি কতটা নিষ্ঠাবান?) *

1 2 3 4 5

SC

CC

SM

BM

SKM

SC

CC

SM

BM

SKM
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This form was created inside of South Calcutta Girls' College.

Overall rating (সামগ্রিক বিচার) *

1 2 3 4 5

SC

CC

SM

BM

SKM

SC

CC

SM

BM

SKM

Are you satisfied with the service of library staff (গ্রন্থাগার সম্পর্কে তোমার অভিমত)? *

1 2 3 4 5

RatingRating

Are you satisfied with the service of college office (অফিসের পরিষেবা সম্পর্কে তোমার অভিমত)? *

1 2 3 4 5

RatingRating

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Criteria – 2 
Examination Co-ordination Cell 

Registration Related Grievance Document 
2023-24 

 
The spelling of the name of the Guardian of a student, Seha Roy, B.Sc. Semester – I (Under 
– CCF, 2022), 4-year major Botany Honours, 2023-24 was showing incorrect in the check 
list provided by the University Of Calcutta. After the appeal of the College Authority 
through the Examination Co-ordination Cell of the college it has been corrected by the 
University.  
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appeal From The College 
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